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1.​ Rules: These rules apply to entries into the Protex "Protect Their Future" Campaign 
(“competition”). By entering the competition, you agree, on behalf of yourself and any 
person with whom you may share this prize, to be bound by these rules. If you do not 
agree to these rules, you must not enter the competition. The Promoter reserves the 
right, acting reasonably, to disqualify entrants who do not comply with these rules. 

2.​ Who may enter: Any South African citizen, over the age of 18. The competition is not 
open to directors, members, partners, employees, agents or consultants of the Promoter, 
any person who controls or is controlled by the Promoter, or any supplier of goods or 
services in connection with the competition, or their respective spouses, life partners, 
business partners or immediate family members. 

3.​ How to enter:  

The following retailers are participating in this Competition: 

●​ Shoprite 
●​ Checkers 



●​ Pick n Pay 
●​ Boxer 
●​ Dis-Chem  
●​ Clicks 
●​ Oxford Freshmarket 
●​ Save Hyper 

(Participating Retailers”). 

Purchase any three (3) Protex soaps in a single transaction from any Participating  
Retailers and swipe your Loyalty Card at the point of purchase of the Participating 
Retailers. Participants may enter the competition as many times as they wish. As far as 
the law allows, all entries are treated as being entered into the competition at the time of 
receipt by the Promoter. 

4.​ Draw and Winner Selection: All participants will be entered into a draw and will be 
randomly selected by Rainmaker Media (“Provisional Winners”). The draw will take place 
at the end of the competition period within 3 weeks of the closing date or as soon as 
reasonably possible thereafter. 

5.​ Winner Verification: The Provisional Winners will be contacted telephonically by no 
later than 7 days after the draw date. The Promoter will attempt to make contact with the 
Provisional Winner at least three times, but if the Promoter is unable to contact the 
Provisional Winner on the third attempt, the Provisional Winner will forfeit his/her prize 
and the Promoter reserves the right to select a new Provisional Winner. The Provisional 
Winners will be required to provide the Promoter with any such information as may be 
required by the Promoter (including a copy of their valid South African ID). Once the 
Provisional Winners have been verified, they will be declared as the Confirmed Winners.  

6.​ Prizes 
The prize described below will be provided by the Promoter to the Confirmed Winners. 
 
The prize does not include any other costs or expenses relating to the prize or the 
enjoyment of the prize not expressly specified in these rules. There is no cash or other 
alternative to the prizes in whole or in part.  The Prize may be transferred to one 
nominated person who meets the criteria. 
 
The paragraph above has important legal consequences for you.  In this 
paragraph: 
●​ various costs, losses, damages, expenses and taxes that are not included in the 

prize are set out; 
●​ the responsibilities and liability of the Promoter are excluded or limited; and 
●​ the winner takes on various responsibilities and liability. 
By entering the competition, you agree to these limits and exclusions from the 
prize. You also agree that if you are the winner, then you will have the 
responsibilities and liability listed in this paragraph. 



 
You may not win the prize if it is unlawful in any way for the Promoter to supply this prize 
to you. If you do win such prize, and it is unlawful for the Promoter to award it to you (for 
whatever reason), the prize will be forfeited. 
 
In the event that the award of the prize under this competition would, in the discretion of 
the Promoter, result in the contravention of the Promoters policies, the participant shall 
be disqualified from his/her entitlement and participation in this competition. Should the 
Promoter, at their discretion, determine that awarding a prize in this competition would 
violate their policies, the participant will be disqualified from receiving the prize and 
participating in the competition. 
 

7.​ The Instant Prizes: 

●​ Participants stand a chance to win a share of R10,000 in instant promotional prizes in 
Shoprite, Checkers, Pick n Pay, Boxer, Clicks, and Dis-Chem. 

●​ Participants stand a chance to win a share of R5,000 in instant promotional prizes in 
Oxford Freshmarket, and Save Hyper. 

●​ The instant prizes consist of varying denominations of mobile airtime, mobile data, and 
instant cash discounts applied directly to the participant's retailer’s shopping basket. 

●​ Delivery of Instant Prizes:  

○​ *Basket Discounts: Will be automatically applied at the till point against the 
current transaction or loaded onto the winner's loyalty account profile for their 
next purchase. 

○​ Airtime & Data: Will be issued via an automated SMS or digital voucher to the cell 
phone number registered to the winning loyalty card. 

●​ Instant prizes are awarded entirely at random by the automated Participating Retailer's 
Loyalty Card system. 

●​ Instant prizes are non-transferable, cannot be exchanged for cash, and are subject to 
the standard terms and conditions of the respective mobile network providers and the 
Participating Retailer. 

●​ With regards to  

8.​ The Grand Prize (School Selection & Contingency):  

A total of seventy (64) Grand Prizes will be awarded, with ten (10) Confirmed Winners 
selected from the entries via each Participating Retailer being Shoprite, Checkers, Pick n 
Pay, Boxer, Clicks, and Dis-Chem. Two (2) confirmed winners each will be selected for 
the grand prize from Oxford Freshmarket and Save Hyper. 



Each Confirmed Winner will be provided with a pre-vetted list of schools and will have 
the power to nominate one (1) school from this specific list to receive a complete Water 
System Overhaul. The Water System Overhaul prize will include the provision and 
installation of a water tank (e.g., 5,000L capacity), a water pump, all necessary 
plumbing, and the labour required for installation. 

The Promoter reserves the right, depending on final cost assessments, to change the 
above specifications and to as well include a generator as an additional component of 
the Water System Overhaul for the nominated school. 

●​ The Promoter's authorised service provider will install the sanitation equipment based on 
the Winning School's needs. Should the selected school refuse the installation, lack the 
necessary municipal permissions, or be deemed structurally unfit for the tank setup 
during the site inspection, the installation at that site will be voided. In this event, the 
Confirmed Winner will be notified and granted the opportunity to select an alternative 
school from the remaining pre-vetted list. 

9.​ Personal Information: By entering the competition, you consent to the collection, use, 
storage, disclosure and processing of your personal information by the Promoter for a 
reasonable period for the purposes of administering the competition, providing the prize 
and other activities as contemplated in these rules. Your personal information will also be 
collected, used, stored, disclosed and processed in accordance with the Promoter's 
Privacy Policy which is accessible at www.protex.co.za 

10.​Publicity:  The Confirmed Winners will participate in all required publicity, including any 
presentation ceremony and any other promotional purpose required by the Promoter (for 
example, filming at the Confirmed Winners school and/or home) for 7 years after the 
Competition Closing Date.  Each Confirmed Winner has the right to decline this by 
notifying the Promoter.   

11.​Personal information:  By entering the competition, you consent to the collection, use, 
storage, disclosure and processing of your personal information by the Promoter for a 
reasonable period for the purposes of administering the competition, providing the prize 
and other activities as contemplated in these rules.  The types of personal information 
that the Promoter may collect includes information necessary for its legitimate business 
interests and the categories of personal information identified in relevant data protection 
laws in South Africa.  This may include your name, identity number, e-mail, physical and 
postal addresses, contact information, and other information you provide when entering 
and participating in the competition. 

The Promoter may use your personal information: 

(i)​ to update the Promoter's existing records; 

(ii)​ for the purpose of administering consumer relations; and 

(iii)​ to make information available on future competitions or promotions which the 
Promoter may conduct. 

http://www.protex.co.za


 

Your personal information will also be collected, used, stored, disclosed and processed 
in accordance with the Promoter's Privacy Policy which is accessible at 
www.colgate.co.za. 

 
12.​Promoter’s Decision:  The decision of the Promoter in all matters is final and binding on 

you and no correspondence will be entered into. 
 

13.​Cancellation and amendment:  The Promoter reserves the right, acting reasonably, to 
cancel or amend the competition and draw date due to events or circumstances arising 
beyond its control which prevent the Promoter from conducting the competition as 
intended.  You are entitled to withdraw from the competition if you do not agree with any 
amendments made by the Promoter. As far as the law allows, if the Promoter cancels 
the competition or amends these rules, you will have no claim against the Promoter. 
 

The paragraph above is important.  It: 
●​ limits or excludes the Promoter's legal responsibilities and liability if there is any 

cancellation or change of the competition or these rules; and 
●​ limits or excludes any rights or remedies entrants may have against the Promoter. 
 
The Promoter will not be responsible to any entrant if they suffer loss or damages 
because of any change or because of the cancellation of the competition. 

 
14.​Participant's warranties:  You represent and warrant that the information provided is 

true and accurate. 
 

15.​No warranties and exclusion of liability: As far as the law allows, and subject to 18: 
 
(i)​ all warranties and representations in relation to the prize not set out in these rules 

(whether express, implied or tacit) are hereby excluded; 
(ii)​ the Promoter, retail partners, their associated companies, and their respective 

directors, officers, employees and agents will not be liable for any loss or 
damage, whether direct, indirect, consequential or otherwise, arising from any 
cause which may be suffered as a result of entering the competition, the 
provision or use of the prize, or any act or omission of any other person. 

 
16.​This does not purport to limit or exempt the Promoter or any retailer for any loss directly 

or indirectly attributable to their gross negligence or that of any person acting for or 
controlled by them. 
 



The paragraph above has important consequences for you.  In this paragraph: 
●​ the legal responsibilities and liability of the Promoter and other persons are 

excluded or limited; 
●​ the rights you have against the Promoter are limited or excluded; and 
●​ you take on the responsibility and liability for certain losses or damages or events 

that might happen. 
 
You enter into the competition and accept and enjoy the prize knowing and accepting 
that these things can go wrong and that there are risks. 

17.​Law and jurisdiction:  These rules shall be governed by the laws of South Africa. The 
participant consents to the non-exclusive jurisdiction of the High Court (Gauteng Local 
Division, Johannesburg) in respect of all matters arising out of or in connection with the 
competition or these rules. 
 

18.​Severability:  If any provision of these rules is found to be invalid or unenforceable by 
any court of competent jurisdiction, then that provision shall be severed from these rules 
and shall not affect the validity or enforceability of any remaining provisions. 
 

19.​Consumer Protection Act:  It is not intended that any provision of these rules 
contravenes any provision of the Consumer Protection Act, 68 of 2008, and therefore all 
provisions of these rules must be treated as being qualified, if necessary, to ensure that 
the provisions of the Consumer Protection Act are complied with. 
 

20.​Availability of these rules:  A copy of these rules may be obtained by contacting the 
Promoter.  These rules are also available on the Promoter’s Website at 
www.protex.co.za 


